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The EHP task force on the topic

The members of the task force are:
Peter Dahl (Chair)

Stefan Orita (CG&hair)
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The secretary of the group is Johannes Jungbauer, EHP
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Why billing/metering matters for District
Heating providers?

ABill is the main communication tool between the District Heating provider
and its customers

ABusiness card to customer
ACorrect metering important for the entire system efficiency
At is also the heart of the business, i.e. financial transaction

Correct metering is the prerequisite for correct billing and therefore
important for both, provider and customer




Why billing/metering matters for customers?

AMain instrument for consumers /citizens to understand how much they pay
and consume

ATool to make consumers /citizens aware of consumption which can lead to
reductions

ATrustc the customer has to know that it is a fair amount that he or she
pays.
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are of District Heat customers 2009
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Tenant or
owner of single
apartment

Customer not always Consumer
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Building
owner,
house
cooperative
etc.
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Different ways of metering- Manually
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Different ways of metering- Remotely
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Different ways of metering- Automatic
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Detailed consumption report



